
 

TELPAR LAUNCHES                
ONLINE ORDERING 

Telpar has launched an online ordering portal 
on its corporate website, www.telpar.com, to 
help customers quickly order paper rolls, 
printer ribbons, printer mechs and more.  
 
In addition, the new online site features a 
printer paper selection guide. 

"Many of our customers have expressed 
interest in buying online from Telpar for paper 
rolls.” said Vicki Pillsbury, vice president of 
manufacturing, Telpar. "We have responded 
with a fast and efficient way for customers to 
order the products they need in a matter of 
minutes and completely at their convenience."  
 
The benefits of Telpar's new online ordering 
site include: 
• Flexible payment options - customers 

can purchase by credit card or establish 
billing terms 

 

• Quick shipping - standard products ship 
quickly to arrive at the customer's location 
within days 

 

• Printer reference guide - allows users to 
quickly determine the right paper rolls and 
ribbons  that correspond to the printer 
selected for purchase. 

 
• Secure Ordering  

TELPAR CELEBRATES              
19 YEARS DISTRIBUTING  

FUJITSU PRINTER 
PRODUCT LINES 

 
Telpar has been a Fujitsu Components America, 
Inc distributor since 1991. Telpar selected the 
Fujitsu product line for its reliability and the wide 
range of product features and offerings. Telpar 
uses the highly regarded printer mechanisms and 
components in the design of Telpar’s own lines of 
Kiosk and OEM printers. 
 
Fujitsu thermal printers are renowned for their 
quality and many models are built with high qual-
ity steel die cast metal frames ensuring durability 
and high speed stable printing. Fujitsu manufac-
tures 24 V and battery powered thermal printers 
and mechanisms under strict quality process 
standards such as ISO9001 and ISO9002. 
 
Fujitsu offers a full range of thermal printer prod-
ucts in sizes including 2 inch, 3 inch and 4 inches. 
 
The thermal printer mechanisms can be used in 
many day to day applications such as cash regis-
ters, coupon dispensers, payment terminals, 
measuring, ATMs, medical, gaming, gas pumps, 
kiosk, point of sale, ticket, voting, and transporta-
tion  to name a few. 
 
 
 
 
 
 
 
 
 
 



MEET OUR SALES TEAM 
 
At Telpar we take a consultative approach to our 
customers’ projects.  Our sales team has years of 
experience built on helping thousands of customers 
deliver printing solutions that work.  We pride our-
selves on our ability to respond to your  require-
ments.  Let our expert printing solutions staff help 
you determine the correct printer for your applica-
tion.   
 
 
 
 
 
USA 
 
 
Eastern Region in the USA  
(AL, CT, DC, DE, FL, GA, KY, MA, MD, 
ME, MS, NC, NH, NJ, NY, OH, PA, RI, 
SC, TN, VA, VT)  
 
John Gomersall 
Eastern OEM Sales Manager  
800-872-4886 press 1 and then 2 
Direct: 401-294-4132 
Fax:  866-483-1979 
Cell: 401-932-9270 
john.gomersall@telpar.com 
 
 
 
Western & Central Regions in the USA  
(AK, AR, AZ, CA, CO, HI, IA, ID, IL, IN, 
KS, LA, MI, MN, MO, MT, ND, NE, NM, 
NV, OK, OR, PR, SD, TX, UT, WA, WI, 
WY)  
 
Terry Cooper 
Western OEM Sales Manager 
800-872-4886 press 1 and then 1 
Direct: (972) 562-0654 
Fax: (972)-547-6487 
Cell: (214) 914-5482 
terry.cooper@telpar.com  
 
 
Order Entry / Sales Support 
Kathy Patrick 
Direct: 603-742-7095 X227 
Fax: 603-742-9938 
Kathy.Patrick@telpar.com  
• Customer Inquiries 
• Process Customer Orders 
• RMA and Depot Repair Requests 
• Sales Support  

 The Americas 
 
 
 

 
Eastern Canada,  
 
John Gomersall 
Eastern OEM Sales Manager  
800-872-4886 press 1 and then 2 
Direct: 401-294-4132 
Fax:  866-483-1979 
Cell: 401-932-9270 
john.gomersall@telpar.com 
 
 
Western Canada (Manitoba westward) 
Mexico, Central & Latin America 
 
Terry Cooper 
Western OEM Sales Manager 
800-872-4886 press 1 and then 1 
Direct: (972) 562-0654 
Fax: (972)-547-6487 
Cell: (214) 914-5482 
terry.cooper@telpar.com  
 
 
 
International  
 
  
 
Asia & Pacific Rim  
 
Terry Cooper 
Western OEM Sales Manager 
800-872-4886 press 1 and then 1 
Direct: (972) 562-0654 
Fax: (972)-547-6487 
Cell: (214) 914-5482 
terry.cooper@telpar.com  
 
 

British Isles, Europe, Africa 
 
John Gomersall 
Eastern OEM Sales Manager  
800-872-4886 press 1 and then 2 
Direct: 401-294-4132 
Fax:  866-483-1979 
Cell: 401-932-9270 
john.gomersall@telpar.com 
 
 



NEW PRODUCT RELEASES 
 
Small Receipt Printer Units -                 
FTP 627 USL Series 
Fujitsu Components America, Inc.'s receipt printer 
is an ideal integrated cutter for compact devices 
such as mini-kiosks, POS terminals, ATMs, and 
scientific and medical equipment. It utilizes an USB 
interface with an OPOS driver.   Nearly 50% minia-
turization over Fujitsu’s conventional product has 
been realized in this receipt unit that offers excel-
lent operability and mountability.  
 
Easy Cancellation of Cutter Jamming.   
These products have the moving blade on the   
paper cover side and the cutter compression spring 
on the fixed blade side. The spring used for auto-
matic home positioning is positioned on the moving 
blade.  
 
Since the cutter compression spring is mounted on 
the bottom of the fixed blade in this method, the 
moving blade moves slightly upward via the paper 
cover opening operation and provides a gap      
between it and the fixed blade.  The freed moving 
blade automatically returns into he cutter storage 
block via the home positioning spring. As a result, 
locking is eliminated and the paper cover can be 
opened and closed freely. 
 
Fujtisu FTP 627 USL 431/435 
The 24-volt, FTP-627USL431/435 measures a 
compact 145mm (H) x 105mm (W) x 120mm (D) 
and weighs 840g, including the interface board. 
The thermal print unit quietly outputs 58mm-wide 
paper receipts at speeds up to 100mm per second. 
 
The fully programmable printer supports a variety 

of characters and graphics as well 
as standard,     extended and 2-D 
barcode symbols. It has a rated 
head life of 100 million pulses or 
50km of paper. 
 
For long-term printing requirements, 
the unit handles paper rolls up to 
83mm in diameter. Paper is        
inserted by drop-in roll loading      
using the platen release lever. A 
dedicated cutter motor provides 

reliable, continuous printing for 500,000 cuts. 
 
The subassembly features a rugged, metal frame 
for stability and static electricity discharge absorp-
tion. It has an operating temperature range of 0 to 
50 degree C. 
 
Available immediately, the RoHS-compliant FTP- 
627USL431/435 can be specified with either a USB 
or Serial interface board. 
 
 

 
 
 
Fujtisu FTP 627 USL 401 
The FTP-627 USL Series are 24V driven high-speed 
printers  with a ultra low profile auto cutter and long 
life.   The FTP-627 USL Series can be used for a  
variety of applications, such as POS terminals, ticket 
vending machines, label printers, banking terminals, 
and measurement and medical equipment. 
 

Ultra low profile 
Height 108 mm, width 100 mm, depth 94 mm 
 

High speed printing 
It can print at 100 mm/s (800 dotlines/s) maximum by 
using Fujitsu's unique head drive control. 
Windows® 2000/XP, Linux and OPOS drivers 
 
 

 

Auto Cutter 
Long life and high 
reliable guilotine 
with dedicated          
motor. 
 

Easy paper loading 
Our lever platen       
release mechanism 
allows a wide paper 
route, so 60 mm  

diameter paper can be easily inserted. 
 

Multifunctional die-cast frame 
Wide operating temperature range, long continuous 
printing, high ESD absorption and discharge of static 
electricity vibration and shock resistant. 
 

Barcodes 
Prints standard, extended and 2-D types 
 

RoHS compliant 

KEY PRODUCT FEATURE 

HEAT RADIATIVE DESIGN WITH A DIE CAST FRAME 

To maintain high performance despite the 
compact size, a small motor with high 
output is required. Heat generation 
increases as the motor size is reduced.   
 

Depending on the conditions of use, it may 
generate heat that frequently exceeds the 
safety range.  Excessive heat generation 
may destroy the insulative coating inside 
the motor and cause the coil to short circuit.  
 

As such, it is necessary to mount a short 
circuit protection fuse on the operating 
circuit side as a safety measure.   
 

Fujitsu uses a die cast frame in the case so 
as to radiate the motor heat. This achieves a 
heat radiative effect that is about 10 C 
lower than that of the mode case. 
 



NEW PRODUCT RELEASES 
 
FUJITSU Printers 
FTP627 USL 525/ 526 
The FTP-627 USL  525/ 526  Series are 24V driven 
high-speed printers with a ultra low profile auto cut-
ter and long life.  These units can either be com-
bined together into one modular unit, or mounted 
separately for design and installation flexibility. The  
FTP-627 USL Series can be used for a variety of 
applications, such as POS terminals, mini Kiosks, 
banking terminals, and measurement and medical 
equipment. 
 
Ultra low profile 
Height 110 mm, width 81/86 mm, depth 150 mm 
 

Windows®2000/XP, Linux, and OPOS drivers 
High speed printing 
It can print at 100 mm/s (or 150 mm/s) maximum by 
using  Fujitsu's unique head drive control. 
 

Auto Cutter 
Long life and high reliable guillotine with dedicated 
motor. 
 

Easy paper loading and jam-free 
Our lever platen release mechanism allows a wide 
paper route, so 83mm diameter paper can be easily 
inserted. 
 

Multifunctional die-cast frame 
Wide operating temperature range, long continuous 
printing,  high ESD absorption and discharge of 
static electricity  vibration and shock resistant. 
 

Barcodes 
Prints standard, extended and 2-D types 
 

RoHS compliant 
 

FTP 627 USL 526 with  
rewinder 
 
 
 
 
 
 
 

 
    FTP 627 USL 525  

 
 
 

APS  Printers 
 

APS KM 290-HRS 
Advanced Printing Sys-
tems (APS) has packed 
high-end features into a 
low-cost, compact design 
to create the KM290-HRS 
Kiosk Module.  
 

This 2-inch kiosk mod-
ule has a footprint smaller 
than a CD case with an 
adjustable paper roll 
bracket that can accom-
modate rolls up to 140 cm 
in diameter. A smaller size 

with more room for paper makes integration easy and 
keeps kiosks and self-service applications up and 
running.  
 
The KM290-HRS offers full control over printing qual-
ity and speed (up to 120 mm/sec), an integrated 
control board with 2 communication ports (RS232 
and USB), a Near End of Paper sensor, black hole/
mark detection and a heavy-duty cutter.  
 
The KM290-HRS also features an infrared optical 
sensor to prevent paper jams by sensing when the 
bezel is blocked and putting the printer into sleep 
mode; once it senses the blockage is removed, the 
printer completes the print-out. An external keyboard 
with on/off line status and paper feed buttons make 
the KM290-HRS extremely user-f riendly.  
 
The KM290-HRS is the ideal kiosk solution for 
applications where a compact size and low price are 
critical, but high end features are a must. Applica-
tions include, but are not limited to, photo kiosks, gas 
pumps, internet kiosks, vending machines, parking, 
self service kiosks, and internet kiosks.  
 
• Print text, graphics and barcode 
• Full control over printing quality/speed 
• Integrated switches and LED  (on-off line status, 

paper feed) 
• Software programmable energy consumption 
• Three resident fonts 
• Downloadable character set 
• Powerful Text Printing Modes 
• Powerful Graphic Modes 
• Hole/Mark Detection/Correct Paper Path Exit De-

tection 
• Multi position (3) Paper Roll support  
 



TECH TIP – Paper FAQ’s  
. 
Critical measurements used in Paper Roll              
specifications 
 

Inside diameter of the core.   This measures 
the actual space between the inside walls of 
the core. 

 
Outside diameter of the core. This measures 

the distance from outside surface to outside 
surface. 

 
Length -   The length of the paper in feet 
Width -     The wide of the roll in inches. 

 
 
How do I measure my paper roll? 

 
 
How to convert millimeters to inches? 
 
Multiply the millimeters by .03937      
Example: 76 millimeters X .03937 = 2.99212 inches 
 
How to convert inches to millimeters? 
 
Multiple the inches by 25.4     
Example: 4.333 inches X 25.4 = 110.0582 millime-
ters 
 
 
Caliper - the thickness of paper, usually measured 
in inches. Typical calipers are .0024" (15#) 
and .0033" (20#). 
 

Basis Weight - the measurement of the weight in 
pounds of one ream (500 sheets of paper that meas-
ures 17" x 22"), or the weight in grams of one square 
meter of paper. Typical basis weights of thermal pa-
pers are usually 15# (56 g/m2) and 20# (72 g/m2). 
 

Smoothness - this is an indicator of gloss levels, and 
can also show a coating that may be abrasive. 
 

Brightness - a measurement of how white the paper 
is, and is important for maintaining a good contrast 
between the image and the paper, and can also 
show premature activation. 
Moisture Content - Critical to high-quality process-
ing and maintaining dimensional stability in the field. 
Typical moisture readings are 4.5% - 6%. 
 

Thermal Paper Storage And Shelf Life  
Recommendations 

 
 
Shelf life – Storing thermal products in a dark place 
at a relative humidity between 45% and 65% and a 
temperature below 77°F can assure satisfactory per-
formance for at least three years from the date of 
manufacture. 
 
 
Stability – Once thermal products have been imaged 
on the recommended equipment, the image should 
remain legible for at least seven years, assuming the 
documents are properly stored with compatible mate-
rials under normal filing conditions, with a relative 
humidity between 45% and 65% as well as a tem-
perature below 77°F. 
 
 
Fade Resistant – Thermal products use dye and 
coreactant technology to form an image. The combi-
nation is slightly sensitive to ultraviolet (UV) light and 
may exhibit some image decline with extended expo-
sure to office light or shorter exposure to intense UV 
light. The stability of the image will depend upon the 
degree to which the image was originally developed, 
the individual product design, the intensity of the UV 
light and the character of UV (percent of UV range in 
a light source). Sheet discoloration may also occur 
with prolonged exposure to UV light. 
 
 
Contact Storage –We recommend that thermal 
grade printer paper rolls not be exposed for long peri-
ods to certain vinyl’s, plastics, shrink-wraps, adhe-
sives, wet-toner copies or certain carbon papers. An 
exception to these general guidelines would be spe-
cially top coated tag, ticket and label grades. Top-
coated grades are more resistant to these incompati-
ble materials, but images can still be affected with 
prolonged exposure. 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TELPAR PRINTER TESTING 
Telpar tests 100% of its Telpar branded 
printers  before they are shipped. We do 
this to ensure that the printers meet the 
highest levels of quality and perform-
ance. We have stringent quality control 
standards in place.   
 
Printer Quality Testing—The text sam-
ples are evaluated for overall print quality and legi-
bility; the clarity, density of the text at difference 
sizes and fonts, graphics; and the absence or pres-
ence of printer induced flaws.  This testing also con-
firms that every single dot is activated on the 
printhead. 
 
Printer Burn In Testing—Each printer 
has a complete burn in test to ensure all 
the components and boards work.  This 
also tests the functionally of the motors 
and the mechanisms. This test confirms 
the operation of the printer and any cut-
ters. 
 
Interface Testing—Each unit is fully computer 
tested on all interfaces. This ensures that the printer 
receives data from each of its ports and 
can pass that data to the printer to print. 
 
Test Pages—test pages are shipped with 
each unit confirming the testing process. 

Why Telpar is the Right Choice 
 
• Telpar has been offering innovative-printing            

solutions for over 30 years.   
 
• Telpar will provide printer function and configura-

tion knowledge for your printing solution 
 
• Telpar understands the complexity of the Printing 

Solution in the context of the current and future 
IT infrastructure  

 
• Telpar inherently has the ability to quickly identify 

and address the key issues that will mostly likely 
impact the project success, ensuring seamless 
integration. 

   
• Telpar will provide a turnkey printing solution to 

your organization, which includes, consulting, 
hardware, ongoing support, and consumables.  

 
• Telpar has the ability to provide companies with  

a complete solution for their printing projects.   
 
 
  Let our expert printing solutions staff help you  
  deter mine the correct printer for your application.   
 
Gain a competitive advantage with Telpar’s printers  
 

 
 

For more information 
 

 
TELPAR 
187 Crosby Road 
Dover, New Hampshire  
03820 
 
Tel: 800-872-4886  
        603-742-7095    
                  
Web: www.telpar.com 
 
Email: info@telpar.com  
 
 

 

Important Phone Numbers 
 
Contact your account manager 
800-872-4886 
fax: 603-742-9938 
 
Product returns, repairs and 
warranty repairs 
800-872-4886 
 
Technical support 
800-872-4886 
 
 
Email: Info@telpar.com 
 
Www.telpar.com 


